The Fine Print
Note: This applies to Lunch Cruises and Rainbow Mist ride.
Please call for cancellation polices for other services.
RESERVATIONS: While we often have additional availability for lunch cruises,
lunches must be made ahead of time, which limits the number of additional people
that we can take. Reservations are strongly encouraged to make sure that you will
be able to take the cruise. For groups of 10 or more, full payment at the time of
reservation is required. Tickets may be paid for on-line, in person at our main
office, or by faxing in this form. All reservations are tentative until the tickets have
been purchased.
Cancellation Policy: Cancellation Policy: Cancellations or date changes made
more than 24 hours before the start time of the original Lunch cruise will receive
a full refund, minus a 10% processing fee. Cancellations or date changes made
less than 24 hours before the start time of the cruise will forfeit their ticket price.
Please note that purchased tickets *are* fully transferable to another party.It should
be noted that the reservations are for the Cumberland Star River Boat, not
reservations for clear weather (those reservations require more resources than are
at our disposal). All cruises run rain or shine. While the lower deck of the
Cumberland Star River Boat is partially enclosed, in cases of heavy rain, water and
some rain will be present on the lower deck. Please dress appropriately.

Credit Card Authorization Form
Name on card:
Phone number: (day)
Address
Circle one:: VISA
Credit Card Number
Expiration Date

(evening)

MC

Zip
Discover
Charge Amount

I have read and understand the section entitled ‘The Fine Print’ and accept the conditions for refund and
cancellation as described in said section. I also hereby authorize Sheltowee Trace Outfitters to charge the
above amount to my credit card account.

Authorizing Signature ________________________________
Name of Reservation:

Trip Date:

Trip Type (Circle one): Lunch-Cruise
# of adults (ages 13-65):
# adults (ages 65 and up): ______________
# of kids, ages 6-12
# of kids, 5 & under:

Email address (for electronic confirmation):
1-800-541-RAFT (7238)
Sheltowee Trace Outfitters

Fax: 1-866-FAX-RAFT (329-7238)
fun@ky-rafting.com

